















































Fig. 1 — hitps://www.statista.com/statistics/233223 /travel-and-tourism-total-economic- Fig. 3 — hitps://www.statista.com/statistics/ 193533 /growth-of-global-air-traffic-

contribution-worldwide/ passenger-demand/
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Fig. 2 — hitps://www.statista.com/statistics/209334/total-number-of-international+tourist- Fig. 4 — hitp://www.mbie.govt.nz/info-services/sectors-industries/tourism/tourism-
arrivals/ research-data/other-research-and-reports/pdf-and-document-library/Germany.pdf
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Fig. 5 — hitp://www.tourismnewzealand.com/markets-stats/markets/germany/ Fig. 7 — http://www.nzcntourism.co.nz/wp-content/uploads/2016 /06 /china-
fit.pdf
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Fig. 6 — hitp://www.mbie.govt.nz/info-services/sectors-industries/tourism/documentsiimage-
library/key-tourism-statistics.pdf
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Fig. 8 — hitp://www.mbie.govt.nz/info-services/sectors-industries/tourism/tourism-
research-data/internationaltourism-forecasts/documents-image-library/tourism-
forecasts-2016-2022.pdf
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Fig. 9 — hitps://www.plugshare.com Fig. 11 — Excerpts from some of our empathy interviews with Contiki customers.
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Fig. 10 — https://www.tesla.com/en_AU/supercharger
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