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Affordability is a problem for everyone

Challenge of
affordability




Affordability is a problem for everyone but there is always hope
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Positive and negative thoughts about HF
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Positive and 28% W “l don’t feel poor enough”

“l don’t feel young enough”

Personal contingencies
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Characterising a segment to target
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Community Connectors are more likely to ...

Have an extra worker Know about the Think HF’s services
per household Housing Foundation are relevant




Targeting people who are most interested in HF



Community Connectors who showed interest in HF’s services

Interested
Community More likely Less likely
Connectors in their 40s to be urban




Social media is king, followed by YouTube and Netflix

TV Radio News Mags Social News Music Blogs Mags
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Address people’s doubts about HF’s services
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Engage influential people in the conversation
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DiStI"USt ““iwiBul'd fails to attrect anyy buyers in
Canterbury™ — Zane Small, Newshub
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Give your people a way to be an ambassador
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